
The ICR Rental Program

ICR offers a simple and economical rental 
plan for a variety of brass and woodwind 
instruments. This plan offers low payments 
with no large up-front obligation. Repairs* 
and annual maintenance are complimentary. 
Cancel at anytime or trade in against the 
purchase of a new or used, in-stock 
instrument and take  an additional 10% off 
the regular purchase price. 

Flute/Clarinet Weekly Monthly Semester

$7.99 $14.99 $29.99

Alto Saxophone $9.99 $17.99 $34.99

Tenor Saxophone $12.99 $23.99 $39.99

Cornet/Trumpet $7.99 $14.99 $29.99

French horn $9.99 $14.99 $29.99

Trombone
Bass Trombone

$9.99 $17.99 $34.99

$12.99 $23.99 $39.99

Euphonium $14.99 $29.99 $44.99

Tuba $19.99 $39.99 $59.99

The Stand-in Program

When a play condition service takes longer 
than 24 hours to perform you may request 
a 'stand-in' instrument for the duration of 
that repair. Stand-ins are guaranteed to be 
in good playing condition and are 
complimentary as are all repairs* and 
maintenance services.

Stand-ins and rentals are offered on a first come – first serve basis.
*Repairs needed because of malicious damage and damage caused by irresponsibility 
are the responsibility of the renter and are not complimentary.     

Our Guarantee

Due to the enormous success of the 
recently developed Mobile Musical  
Instrument Service, and the 48 and 
24 hour service guarantees, INTENSIVE 
CARE REPAIR is proud to offer the On-Site  
Guarantee. This service guarantees 
same day, on-site woodwind and brass 
wind play condition repairs and 
maintenance services. If the service is 
not completed on the same day, it's 
FREE.*

*Services will be completed by 3:30PM on the day of the service call.
 Guarantee applies to a maximum of ten instruments. In the event that there 
are more than ten instruments they will be serviced in the order chosen by 
the music teacher. 

Case Repairs
Now with Style Match.

Stop settling for overpriced case repairs 
performed with Hardware store latches, hinges 
and handles. Students don't want to play an 
instrument out of an ugly case anymore than 
they want to play an ugly instrument. Take 
advantage of ICR's Style Match Guarantee. We 
only use hardware that matches the original 
equipment so your cases are returned looking 
as good as new!

Style Match Guarantee only applies to major brands and is not included in the On-site Guarantee. 

Intensive Care Repair On-line
www.icr911.com

On-line Scheduling
Save time and money by booking your ICR service 

call on-line. Simply go to www.icr911.com and 
click on “Book a Repair”. Select a time frame 

that's convenient for you and select to have the 
instrument(s) picked-up and returned or serviced 
on-site. Use the form to book any kind of repair 

large or small and receive 10% off. 

On-line Ordering
ICR now offers a large selection of accessories 

available to order on-line. You don't need to use 
your money or a P.O. Number to order. All you 

need is an account. Simply order what you need 
and the products will be delivered directly to you 
and billed to the school. By creating an account 

you become eligible for various discounts  and get 
advance access to sales and promotions.  

ICR is on Facebook!

Find us on Facebook and keep up with us. We are 
regularly posting updates, pictures and events. 
Contact a representative to have your concert 

or event posted on our fan site.



Flute/Piccolo
Good Playing Condition: Pads, key corks and 
tenon corks are replaced as necessary. Instrument 
is adjusted, Keys are oiled. Major dent work not 
included. Minor dent work and basic cleaning. If 
an instrument is beyond a good P/C, a re-pad is 
recommended.

$29.99

Minor Alignment $10.00

Major Alignment $15.00

Pad Replacement $4.00

Spring Replacement $6.00

Screw Replacement: Pivot $6.00

Crown Cork Replacement $5.00

Solder: Soft solder $5.00

Solder: Silver solder/brazing $7.50

Re-Pad: Minor cleaning and dent work. All pads 
are replaced. Corks and felts replaced as 
necessary. Full alignment.

$149.99

Mechanical  Overhaul: Same as 'Re-pad' but 
includes full dent removal and minor key fitting.

$174.99

Overhaul: Full chemical cleaning and dent work. 
All pads, corks, felts and springs are replaced. 
Complete key fitting and full alignment. 

$199.99

Clarinet
Good Playing Condition: Pads, key corks and 
tenon corks are replaced as necessary. Instrument 
is adjusted, Keys are oiled. Major dent work not 
included. Minor dent work and basic cleaning. If 
an instrument is beyond a good P/C, a re-pad is 
recommended.

$34.99

Minor Alignment $10.00

Major Alignment $15.00

Pad Replacement $4.00

Spring Replacement $6.00

Tenon Cork Replacement $5.00

Solder: Soft solder $5.00

Solder: Silver solder/Brazing $7.50

Screw Replacement: Pivot and thumb rest. $6.00

Thumb Rest Replacement $12.00

Post Replacement $15.00

Crack Repair: tenon ring and tenon $25.00

Re-Pad: Minor cleaning and dent work. All pads 
are replaced. Corks and felts replaced as 
necessary. Full alignment.

$174.99

Mechanical Overhaul: Same as 'Re-pad' but 

includes minor key fitting.

$199.99

Overhaul: Full chemical cleaning and dent work. 
All pads, corks, felts and springs are replaced. 
Complete key fitting and full alignment.

$249.99

Saxophone
Good Playing (Soprano/Alto): Pads, key corks 
and tenon corks are replaced as necessary. Instrument 
is adjusted, Keys are oiled. Major dent work not 
included. Minor dent work and basic cleaning. If an 
instrument is beyond a good P/C, a re-pad is 
recommended.

$44.99

Good Playing Condition (Tenor) $49.99
Good Playing Condition (Baritone) $59.99
Minor Alignment $10.00
Major Alignment $15.00
Pad Replacement $4.00
Spring Replacement $6.00
Gooseneck Cork Replacement $6.00
Solder: Soft solder $5.00
Solder: Silver solder $6.00
Screw Replacement: Pivot and key guard $6.00
Thumb Rest Replacement $20.00
Re-Pad (Soprano/Alto): Minor cleaning and dent 
work. All pads are replaced. Corks and felts replaced as 
necessary. Full alignment.

$224.99

Mechanical Overhaul: Same as 'Re-pad' but 

includes minor key fitting and dent removable.

$249.99

Overhaul: Full chemical cleaning and dent work. All 
pads, corks, felts and springs are replaced. Complete 
key fitting and full alignment. 

$299.99

Re-Pad (Tenor) $264.99
Mechanical Overhaul $299.99
Overhaul $349.99
Re-Pad (Baritone) $299.99
Mechanical Overhaul $349.99
Overhaul $399.99

Oboe
Good Playing Condition: $39.99

Re-Pad: Minor cleaning and dent work. All pads are 
replaced. Corks and felts replaced as necessary. Full 
alignment.

$199.99

Mechanical Overhaul: Same as 'Re-pad' but 

includes minor key fitting.

$224.99

Overhaul: Full chemical cleaning and dent work. All 
pads, corks, felts and springs are replaced. Complete 
key fitting and full alignment.

$274.99

For all other services see Clarinet section

Bass Clarinet/Bassoon
Good Playing Condition $49.99

Re-Pad (Bass Clarinet): $249.99

Mechanical Overhaul $274.99

Overhaul $299.99

Re-Pad (Bassoon) $299.99

Mechanical Overhaul $324.99

Overhaul $374.99

For all other services see Saxophone section

General Brass
Pull Seized Mouthpiece FREE
Pull Seized Tuning Slide $15.00
Water Key Cork Replacement $0.50
Water Key Spring Replacement $6.00
Water Key assembly Replacement $15.00
Pinky hook/ring Replacement $20.00
Solder: Soft solder $5.00
Solder: Silver solder/Brazing $7.50
Good Playing Condition (Small brass): Valves 
and slides pulled and cleaned as necessary. Up to 2 
solder joints, minor dent work. Felts, corks, springs 
and strings replaced as necessary. Greased and 
oiled.

$29.99

Good Playing Condition (Large brass): Valves 
and slides pulled and cleaned as necessary. Up to 2 
solder joints, minor dent work. Felts, corks, springs 
and strings replaced as necessary. Greased and 
oiled.

$49.99

Overhaul (Small Brass): Complete dent work and 
cleaning. Valve and slide repair. Valve alignment 
and water key cork replacement.

From 
$200

Overhaul (Large Brass): Complete dent work and 
cleaning. Valve and slide repair. Valve alignment 
and water key cork replacement.

From 
$400

Re-lacquer (Small Brass) $300
Re-lacquer (Large Brass) $600

Piston & Rotor
Valve Alignment/Each $2.50
Free and refit seized valve $15.00
Valve Spring Replacement $2.00
Mechanical rotor arm repair $10.00
Finger button or stem replacement $12.50
Cap Replacement (Small Brass) $20.00
Cap Replacement (Large Brass) $25.00

Hand Slide
Bumper cork/felt Replacement (set) $7.50
Minor Slide Straightening $15.00
Major Slide Straightening $20.00
Lock Replacement $12.50

Case Repair
Replace Latch $19.99

Replace Hinge $14.99

Replace Handle $24.99

Reattach latch, hinge or handle $9.99

Case repair prices include standard parts

Case upholstery and Custom case 
building available by estimate only

Piano
Tuning $100

Percussion
Snare/Tenor/Tom head replacement 
and tuning

$12.50

Bass and Timpani head replacement and 
tuning

$17.50

Ethnic Drum head replacement and 
tuning

$20.00

Snare wire replacement $15.00
Adjust timpani foot peddle $15.00
Set and adjust Timpani tuning index 
(no installation)

$15.00

Install, set and adjust timpani tuning 
index.

$25.00

Percussion prices do not include parts. 

Guitar & Bass
Restring $10.00
Restring (12 String) $15.00
Restring (Electric) $10.00
Setup: Adjust Truss Rod, adjust action, 
restring and clean.

$30-$40

Install Strap pin $10.00
New nut/saddle (plastic) $20.00
New nut/saddle (bone) $35.00
Install pickup (acoustic) $60.00
Install pickup (electric) $75.00
Replace machine heads/tuners $12.00
Fret dress (complete) $80.00
Re-fret $249.99
Electronic repair by estimate only.
Guitar/Bass prices do not include parts.

Orchestral Strings

All Orchestral strings services are by 
estimate only


